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5- General Terms

a- This Agreement shall be governed by and construed in accordance with
the substantive laws in Saudi Arabia.

b- This Agreement constitutes the entire agreement of the Parties with
respect to the subject matter of this Agreement and cancels and supersedes
any prior understanding and agreements, whether written or oral, of the
Parties with respect to such subject matter.

c- This agreement is made up of two original copies; each party retained a
signed copy to work according to It If needed.

d- The customer is not entitled to claim a refund of the amounts paid and
transferred as a deposit for the purchase of the vehicle after 48 hours from
the time the amount was paid.

e- The customer is not entitled to request a change or addition to the
specifications and standards of the vehicle after reviewing the specifications.

f- In case the customer is notified that the vehicle is ready for delivery, and
the delay in receiving the vehicle by the customer after 48 hours passed, the
rent of a floor fee of 50 riyals is calculated for each day of delay.

g- The vehicle shall be delivered within a maximum period of (15) working
days from the date of payment of the full value of the invoice, unless the
customer has traffic violations or other issues preventing the registration of
the car such as insurance.

h- In the case of purchasing through banks or financing companies, the
delivery period is calculated (15 working days), from receiving the Purchase
Order from the financing authority and is not counted from the period of
raising the price offer to the financing, unless the customer has traffic
violations or other issues preventing the registration of the car.

i- In case the customer wants to purchase the display vehicle in the
showroom, this shall be mentioned in the sales agreement and signed by the
customer.

j- Any delay by the seller in performing his obligations and delivering the
vehicle on the agreed date, the seller submits a written notice to the
customer of the expected period of delay, it does not exceed 7 working days,
and the customer will be compensated 50 riyals for each day of delay.

k- The customer acknowledges that he has examined and approved the
vehicle specifications and standards card.
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